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Paramedic 2 (Junior paramedic) Role Card  

 

Character:  

You are a junior paramedic, assis1ng the senior paramedic in managing the situa1on. 

Situa-on:  

You are suppor1ng the experienced paramedic in calming the aggressive pa1ent while 

ensuring the safety of others. Your role is to assist without provoking the pa1ent further. 

Discreetly remove any sharp or dangerous objects within the pa1ent’s reach. 

Discreetly check on the other pa1ent. Reassure them quietly if needed. Posi1on yourself to 

block exits leading to other areas or pa1ents but without appearing confronta1onal. If 

signalled by Paramedic 1, call for security or the psychiatric team. Offer small distrac1ons like 

water or a blanket to redirect the pa1ent’s focus, to shiG his aHen1on away from what is 

making him agitated. 

Key Behaviour:  

Act as a suppor1ve and observant team member. Priori1ze safety and help guide the 
situa1on toward resolu1on without directly engaging in conflict. Keep a safe distance. 

 


